
Quick Reference Directory of Child and Family Services 

Mecklenburg County 
 

 

Medical Care 

 Atrium Health, Downtown    704-355-2000 

 Atrium Health, University    704-548-6000 

 Novant Medical Center     704-384-5000 

 Mecklenburg County Health Department   704-336-6500 

 Charlotte Pregnancy Center    704-372-5981 

 Dental Referral Service               1-800-243-4444 

 

Health Insurance/Medical Assistance 

 North Carolina Health Choice (Children)   704-296-4300 

 Medicaid for Children & Families    704-296-4300 

 Crisis Assistance Ministry     704-371-3001 

 

Food Assistance & Nutrition Program 

 Loaves and Fishes Food Pantry     704-532-4333 

 Food Stamp Program      704-353-1500 

 WIC        704-336-3400 

 

Child Care 

 Child Care Resources, Inc.     704-376-6697 

 Smart Start of Mecklenburg County    704-353-1500 

 Work First       704-296-4300 

  

School Readiness 

 Head Start       704-283-1069 

 Charlotte Mecklenburg Schools     980-343-3000 

 NC Pre-K 

 Meck Pre-K 

 

Children with Special Needs 

 Mecklenburg Health Department (Special Health Services) 704-336-5332 

 Carlton Watkins Center      704-336-7130 

 Piedmont Developmental Services: PACT Program  704-296-4648 

 Exceptional Children’s Assistance Center (ECAC)  704-892-1323 

 ARC of Mecklenburg County, Inc.    704-535-4289 

  

Recreation and Community Resources 

 Parks and Recreation Department    704-336-3854 

 NC Cooperative Extension     704-283-3720 

 Mecklenburg County Library     704-336-2725 

 

 

 

 

 

 



 

 

 

 

Quick Reference Directory of Child and Family Services  

Mecklenburg County 

(continued) 
 

 

Parenting Classes and Resources and Children’s Educational Programs 

 Community School of the Arts Council     704-337-4187 

 United Way Information and Referral Service   704-372-7170 

 North Carolina Family Health Resource Line   800-376-2229 

 American Red Cross                 704-376-1661 

 

Counseling and Mental Health/Family Violence/Substance Abuse 

 Piedmont Behavioral Healthcare     704-442-0083 

 United Family Services Employee Assistance Program  704-332-8619 

 Charlotte Emergency Housing      704-335-5488 

 Salvation Army       704-348-2560 

 Department of Social Services     704-336-3150 

 

Family Assistance  

 American Red Cross Emergency Assistance   704-376-1661 

 Crisis Assistance Ministry      704-353-1500 

 Council for Homeless Prevention    704-289-5300 

 Habitat for Humanity      704-376-2054 

 Charlotte Housing Authority     704-336-5183 

 Work First       704-296-4300 

 

Employment/Job Training/Vocational Education 

 Employment Security Commission    704-342-6131 

  

Adult Literacy Education/English as a Second Language Instruction 

 Fill my Cup of Mecklenburg County    704-599-1440 

 Central Piedmont Community College    704-330-2722 

  

Foster Care/Adoption  

 Foster Care Special Services     704-296-430 

  

Legal Assistance/Juvenile Justice 

 Juvenile Crime Prevention Council (JCPC)    704-283-6893 

 Child Support Enforcement     704-342-6325 

 Legal Services of Southern Piedmont    704-376-1600 

 

Transportation 

 CATS        704-336-7902 


